On the top of the client's case is a quick add with a choice for the email. o>>>>>eagl| QuickAdd v

Case # 204852 CaseType:PRE Class:  Assigned: Jason L. McCoy, Esg.  LIM Date: 1(_ oot I ©pened: g,r- This is useful and saves time instead of using outlook and having tag the email being sent in outlook. v
But it does not list the staff emails assigned to the case.
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up you have to manually add the email to the list
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Assigned To The emails for the the staff assigned to the case should come up in the email, this would save time, instead of having to manually add them to the email.
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